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	Why Use Mediation?

Mediation is a way for people in conflict to talk together with the help of an impartial third party.
Mediators are trained to listen carefully, clarify issues, and help people resolve their differences.

Mediation helps people make their own decisions about how to resolve a conflict and to better understand one another.

Our services are confidential, voluntary, and low-cost.
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In The Mediation Session:














Each party has uninterrupted time to explain their story


The mediator makes sure that all parties feel heard


You can ask questions if you want


The mediator will help you look for areas of agreement and find, if possible, a resolution that works























Saint Albans 


Community Justice Center


17 Lake Street, Suite 2


Saint Albans, VT 05478


(802) 524-7006


� HYPERLINK "http://www.stalbansvt.com" �www.stalbansvt.com�


Located behind Rail City Salon









































Building Bridges to a Safe Community
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St. Albans Community Justice Center








COMMUNITY MEDIATION:


How Does It Work?
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Neighbors in conflict





Family members (not


 including divorce)





Landlords and tenants





Co-workers





Business-client





Elder care
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Who Uses Mediation?
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The Mediation Process





Call the St. Albans Community Justice Center at 524-7006 to discuss your dispute.


Fill out a “Request for Mediation Form” explaining the problem and giving us essential information.


A mediator will contact the other party.


If both parties decide to proceed, you’ll sign an “Agreement to Mediate” form.


A mediation date will be scheduled for a mutually convenient time.


Mediation fees are affordable and determined by the CJC on a sliding scale.











