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2018 Annual Report is Dedicated to Allen Robtoy

As Mayor of St. Albans City I wanted to take a moment to recognize Mr. Allen Robtoy one more time.  Each year that I serve as Mayor I 
hope to recognize a long-time resident of the City who has made a substantial, long lasting impact on our community.  For my first year of 
my first term the selection was not difficult, this year’s Annual Report is dedicated to Mr. Allen Robtoy.  Allen started working for the City 
of St. Albans on March 6, 1978 and retired 40 and a half years later on August 31, 2018.   Allen retired as the Director of Public Works, a 
position that oversees the maintenance of the streets, water and wastewater infrastructure and their respective plants as well as maintaining 
the City’s parks.  All of those duties could be found in the job description on file at City Hall, but what Allen did was soooo much more 
than any job description. 
What the job description doesn’t outline is how to be compassionate when someone’s cellar has flooded or to be responsive 24/7 when 
a tree has fallen across a resident’s driveway or a drain was plugged.  Allen Robtoy brought these traits as well as a sense of humor, 
commitment, dedication and loyalty to the job.  His pay scale did not allow for any additional income for these personal traits but they 
did bring a “boatload” of respect from any City resident who came in contact with Allen throughout his forty years with the City.    When 
Allen came in contact with a disgruntled taxpayer he always took it as a personal challenge to right the issue and to resolve the problem to 
the point where the individual was satisfied with the solution.  
Allen could always be found watching youth sports, umpiring youth baseball and adult softball.  He would always pop in at the Collins 
Perley to catch a youth hockey game and rarely does he miss a BFA hockey game.   If there was a child who needed something to 
participate in a sport, Allen was there to help.  Allen understands what the positive impacts are for a child that gets involved in youth 
sports; discipline, friendships, work ethic, teamwork plus so much more. 
The City of St. Albans has chosen to honor Allen for his commitment to the community by naming the public works garage the Allen W 
Robtoy Public Works Facility.   In today’s world it is very rare to find an individual who stays with one employer for any extended length 
of time, in the case of Allen W. Robtoy the City of St. Albans is very fortunate that he chose to do so.   We are all better for it.
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CITY	OF	ST.	ALBANS
DIRECTORY

EMERGENCY	NUMBERS:
Fire--emergency 911
Fire--non-emergency 524-2132
Police--emergency 911
Police--non-emergency	&	Animal	Control 524-2167
AmCare	Ambulance	Svc.-emergency 911
Northwestern	Medical	Center	Hospital 524-5911

CITY	CONTACT	INFORMATION:
Hours:		
City	Hall:		7:30	a.m.	to	4:30	p.m.
Municipal	Complex	(fire	&	police)	24	hours	through	dispatch
Public	Works	Garage:		7:00	a.m.	to	3:30	p.m.
Address:
PO	Box	867,	100	North	Main	St.,	St.	Albans,	VT		05478
City's	Website:		www.stalbansvt.com
Departments:
City	Clerk	&	Treasurer 524-1500,	ext.	*261	&	*264
City	Manager 524-1500,	ext.	*254
Director	of	Operations	&	Business	Development 524-1500,	ext.	*260
Director	of	Planning	&	Development 524-1500,	ext.	*259
FAX 524-1505
Finance 524-1500,	ext.	*256,	*257	or	*258
Franklin	Grand	Isle	Restorative	Justice	Center 524-7006
General	Assistance 524-1500,	ext.	*253
Listers 524-1500,	ext.	*262
Planning	&	Permitting 524-1500,	ext.	*262
Public	Works	Director 524-1500,	ext.	*260
Recreation	Department 524-1500,	ext.	*266	&	*268	
Utility	Billing 524-1500,	ext.	*253
Wastewater	Treatment	Plant 524-1509
Water	Treatment	Plant 524-2495
SCHOOLS:
Franklin	Central	Supervisory	Union 524-2600
St.	Albans	Elementary	School 527-0565
Bellows	Free	Academy 527-6400
Collins-Perley	Sports	Complex 527-1202
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Notice of Availability of Annual Report 
The legal voters of the Maple Run Unified School District #57, 
consisting of the City of St. Albans, Town of St. Albans, and 
Fairfield, Vermont, are hereby notified of the availability of the 
District’s Annual Report. Copies of the report are available online at 
www.maplerun.org, or by contacting the Maple Run Unified School 
District at 524-2600. 
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St. Albans Police Department: 

The St. Albans Police Department responded to 11,614 calls for police service in calendar year 2018, of which 
7,419 were in the City and 3,864 (33%) were in the Town. During the same time frame SAPD arrested 1,062 
adult criminal offenders. 666 were in the City and 377 (35%) were Town. They also took 92 public inebriates 
into protective custody. 76 in the City and 16 (17%) in the Town. The Police Department conducted 3,201 Motor 
Vehicle stops which resulted in the issuance of 929 traffic tickets. 58% were in the City and 42% were in the 
Town.   
 
Since the establishment of the SAPD, Street Crimes Unit they have been extremely successful. Below is a 
summary of their activities between February 26, 2018 and September 30, 2018.  
 
Investigated or Assisted Patrol/Detectives    327  
Arrested       82 (31 females, 51 males) 
Motor Vehicle Stops/Interdictions    113 
Tickets        56 
Warnings       78 
Conducted Surveillance       87 
Warrants (Search/Arrest)      14 
Federally Charged/Adopted Cases      3 
Criminal charges ranged from Unlawful Mischief, DLS, DUI and multiple criminal drug charges 
 
Seized 
 
Approximately      3.55   lbs. Cocaine/Crack 
Approximately      2   grams Meth 
Approximately                  91.125 grams (3.2 ozs) Heroin 
       Assorted illegal Prescription Pills 
 
Seized Money      $ 16,627.00 (cash) 
 
Between January 1, 2018 and December 31, 2018 there were 34 drug overdoses in St. Albans. Twenty (20) of 
the overdoses left the victim in full cardiac and respiratory arrest. They were administered Narcan and fifteen 
(15) were revived.  
 
Arrest for the year were up by 29% for a total of 1,062 while interestingly DUI arrest were up by 33% for a 
total of 110. In reviewing each of the cases it was determined that 74 (67%) were for alcohol, 6 were refusals, 
7 were for alcohol and marijuana, 7 were for marijuana, 12 were for opioids and 4 were for depressants.  
 
Overall, 30 of the DUI arrest, or 27% involved driving under the influence of drugs.  
 
 
Gary L. Taylor, Police Chief    
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(CITY FIRE ON CONGRESS STREET 2018) 
 
 
St. Albans City Fire Department: 
 
During the calendar year 2018 the St. Albans City Fire Department responded to 257 emergency incidents.  
The incidents ranged from: building fires, motor vehicle accidents, rescues and EMS, carbon monoxide 
alarms, fire alarms, chimney fires, mutual aid calls, etc. There were 20 fire & explosion calls, 53 hazardous 
materials incidents, 65 service calls, 12 medical and rescue assist, 9 good-intent calls, 94 false alarms and 
false calls and 4 severe weather & natural disaster incident call. 
 
Over the past several years the City has successfully implemented a comprehensive fire code and life 
safety inspection program that’s goal is to address and resolve potential life safety, or fire hazard 
situations prior to becoming potentially serious, and life threatening problems. The Fire Department is a 
healthy, vibrant organization within the City that is comprised of dedicated and highly capable 
Firefighters.   
 
The City and Town Fire Department’s suppression and rescue operations continue to function as one and 
regardless of the location of the emergency, each respective organization lends its collective support, 
equipment and manpower to the incident at hand to ensure the best possible outcome. Vehicle 
equipment is set up the same on every vehicle, fire personnel train together and operate at emergencies 
under one system, Incident Command. Depending on the emergency, the two agencies collectively turn 
out as many as 30 to 40 firefighting personnel.      
 
I have reported before and feel the need to reinforce the message that as the City continues to experience 
a resurgence in downtown development the Fire Department has kept up with the pace and I am happy 
to report that the St. Albans City Fire Department is well prepared and equipped to handle any calls that 
present themselves.  
 
 
Gary L. Taylor, Fire Chief 
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St. Albans City 
PLANNING & DEVELOPMENT DEPARTMENT 

2018 ANNUAL REPORT 
 
 

 
From left to right: 

Dave Southwick, Property Services Administrator, 
Chip Sawyer, Director of Planning & Development, and 

Tammi DiFranco, Property Services Assistant 
 
Thank you for reviewing the St. Albans City Planning & Development Department’s 
Annual Report for 2018.  We successfully completed some important transitions this 
year! 
 
Property Services and Assessing 
 
This was the first full year of our new Office of Property Services, which combines 
permitting, assessing and many other functions.  In February, we were thrilled to bring on 
Tammi DiFranco as our new Property Services Assistant.  Tammi and Dave Southwick, 
Property Services Administrator, quickly got to work on their first update of the City’s 
grand list.  The two successfully navigated the many processes and intricacies and 
provided excellent customer service as well.  
 
 
Planning & Permitting 
 
Permitting and Development Review 
The City’s permitting staff and the Design Advisory and Development Review Boards 
were busy.  In 2018, the Property Services office issued 201 land use permits, 27 tree 
permits, and 120 certificates of compliance.  That was 19 less land use permits than in 
2017, but it is interesting to note that this year we had more proposed new homes than in 
recent memory: Nine.  Twenty-four applications were considered by the Development 
Review Board, and twenty-five came before the Design Advisory Board for their 
guidance.  Probably the most-notable project for the DRB and DAB this year was the 
proposed new site plan and three buildings for the Congress-Main-Maiden Lane 
development. 
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Drafting the Rules and Plotting Our City’s Future 
Coming off a significant effort in 2017 to draft the new City Plan, the City Planning 
Commission also kept busy in 2018.  The PC drafted amendments for the process of 
approval lot revisions and to define special residential uses and adjust the boundaries of 
the B1 Business District.  The PC also provided input on the Route 7 Livability Project, 
considered the City’s historic preservation and design review standards, and have 
continued analyses of the City’s gateway corridors, Federal Street, and other areas of the 
City. 
 
A New Digital Permitting System 
In 2018 the City contracted with Citizenserve to provide our first-ever digital permitting 
record and application system.  This new system will provide easier access to the many 
files that our department keeps on properties in the City, and will eventually allow for 
online permit applications.  Dave and Tammi began the detailed process of working with 
Citizenserve to customize the product to the City’s needs. 
 
Route 7 Livability Project 
Our department represented the City in a collaborative project with the Town of St. 
Albans, RiseVT and others to study the possibilities for pedestrian and bicycle 
improvements along northern Route 7 from Downtown St. Albans to the Town’s border 
with Swanton.  Many alternatives and new ideas were considered, most notably for the 
City: sidewalk connections on northernmost Main Street and continuity with the 
Missisquoi Valley Rail Trail.  The final draft of the project report was completed in 
December 2018. The project would eventually win a Merit Award as part of the 
2018/2019 Vermont Public Places Awards. 
 
 
Community Development 
 
Streetscape Projects 
The City continued to invest in 
Downtown streetscape improvements.  
The Federal-Catherine Street project 
wrapped up in the spring, and design 
and permitting efforts continued on 
the Kingman Street Project.  In 
addition, the City found out in August 
that it had been awarded a $700,000 
grant to reconstruct sidewalks and 
curbs on northern Federal Street. 
 
Grant Writing and Management 
Our department focuses significant 
effort on writing and managing grants 
in order to add state, federal and other 
resources to key projects for the City.  

New Year’s Eve 2018 Fireworks in Taylor Park 
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In 2018, City grant applications totaled more than $13 million for everything from the 
Federal Street Multimodal Connector to a historic structure inventory update.  Total new 
grant awards in 2018 equaled just over $1 million, including the sidewalk reconstruction 
project on Federal St. and the final design of a stormwater treatment facility near Nason 
St. and Lemnah Dr.  The department’s total managed grant load in 2018 equaled more 
than $1.3 million. 
 
 
Downtown Program 
 
Supporting a Vibrant Downtown 
The City Downtown Board also acts as the Board of Directors for St. Albans for the 
Future (SAFF), the Downtown St. Albans nonprofit organization.  In 2018 the Downtown 
Board and its committees had a hand in all aspects of Downtown commerce and culture.  
Downtown committees and City staff oversaw the ever-popular Downtown Holiday 
Raffle, the Art Walk, Downtown Trick or Treating, The Burrow youth performance 
space, the Painted Milk Can Auction, and other events.  SAFF acted as the fiscal agent 
for the Mayor’s Photo Context, the Festival of Trees and Last Night St. Albans.  In 
addition, City Director of Operations Marty Manahan oversaw another great season of 
the Summer Concert Series in Taylor Park.  The Downtown Board also continued to 
expand arts activities in the community and plan for online/social media tools to 
encourage people to visit our area.  Also in 2018, the Downtown Promotions Cmte. was 
re-established with a focus on events, fundraising and marketing. 
 
 
The City’s Environment 
 
The City’s New Stormwater Utility 
In July of 2018 the City’s new Stormwater 
Utility went online, after the passage of a new 
Stormwater Management and Operations 
Ordinance.  Our department is instrumental in 
this effort.  The new utility will take on the 
City’s many stormwater quality obligations, 
including the design and construction of new 
treatment facilities. 
 
City Tree Program 
Our department oversaw the planting of 23 
new greenbelt trees in 2018.  We also secured 
consultants to prune and assess the trees in 
Downtown and Taylor Park.  Planning was underway for even more trees to be planted in 
2019! 
 
 
 

Consultants perform smoke testing of the 
City’s stormwater lines to look for possible 
sources of pollution. 
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Brownfields 
Our department worked with partners and consultants to address brownfield mitigation 
and plan for redevelopment at the Congress-Main-Maiden Lane site and the former 
Fonda/Solo manufacturing site. 
 
 
Our City’s Planning & Development Boards 
 
The Planning & Development Staff 
enjoy the privilege of working with 
four important City boards.  With 
this year’s annual report, we would 
like to extend a special thanks to the 
local community members who 
contributed significant amounts of 
time and energy into guiding our City 
through numerous challenges and 
opportunities in 2018: 
 
Design Advisory Board 
KarenMarie Peltier, Chair 
Evan Champagne 
Katy Collin 
John Morrie 
Stephen Poston 
Elizabeth Reed 
 
Development Review Board 
Megan Manahan Bliss, Chair 
Jackie DesLauriers 
Denis LaPointe 
Judith Leonard 
Owen Manahan 
Rebecca Pfeiffer 
Dick Thayer 
 
Planning Commission 
David Barber, Chair 
Stan Bradeen 
Jackie DesLauriers 
Michael Gawne 
Amy Paradis 
Luke Richter 

Downtown Board / St. Albans for the 
Future 
Katy Collin, Chair 
Mike Blouin 
Maureen Brown 
Valdemar Garibay 
Sharon Holcomb 
Donna Howard 
Erik Johnson 
John Kelley 
Amanda Liese 
Elizabeth Reed 
Emily Richards 
Laz Scangas 
Rachael Sink 
Jes Stumpf 
 
And our Minute Taker! 
Wendy Coy 
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St. Albans City 
 

OPERATIONS and BUSINESS DEVELOPMENT 
REPORT 

Martin Manahan, Director of Operations and Business Development 
 

The summer of 2018 brought another season of construction with the third summer of our 
sidewalk/curb replacement project, where we concentrated on the north eastern side of the city 
replacing sidewalk and curbs.  We also paved several streets following the sidewalk project 
from last year in addition to Federal Street from Lake to Lower Newton Street.  

Recruiting businesses continues to be an evolving endeavor, we are always seeking diverse 
businesses to compliment our downtown district.  Our downtown businesses had a successful 
holiday season and thrive with all of the downtown events that draw people in, including but not 
limited to The Festival of Trees, The Tractor Parade, The Running of the Bells and so on.  Our 
local family owned businesses continue to be the life blood of our downtown.  The Hampton Inn 
on Lake St. continues to be a tremendous addition bringing in new visitors on a daily basis.  The 
TD Bank building on N. Main Street has just finished renovations adding high end rentals on the 
top two floors and new commercial and retail space in the bottom two floors.  

We have started a regular Public Health and Safety program, with an emphasis on cleaning up 
the neighborhoods.  The effort is to hold absentee landlords and foreclosed properties 
accountable to the ordinances in an effort to protect neighborhoods.  

The Congress and Main Street project continues to move forward with demolition of the Main 
Street buildings planned for the early summer, provided all the necessary permits are in hand. 
We have relocated a majority of the residents from the Maiden Lane property, this property will 
also be raised and replaced with two new properties offering low income and market rate 
housing.    

Taylor Park continues to be the focal point for events downtown, we have Wednesday evening 
concerts featuring local bands, from the end of June thru August. The Northwest Farmers Market 
is held every Saturday from May thru October as well as other events sprinkled throughout the 
year.    

Thank you all for your continued support for our community improvements, they could not 
be accomplished without your unwavering support. 
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2018 will go down as a significant year for the St. Albans Public Works Department with the 
retirement of Allen Robtoy after over forty years of dedicated service.  You can never replace the 
experience or institutional knowledge that Allen possessed but with the dedicated Public Works 
staff that he built, we are in good hands.    

We have a very dedicated group of employees throughout the Water, Waste Water and Public 
Works Departments.  Brian Willett heads up the Waste Water operation, Troy Baker leads the 
Water Plant operations and Walter Kane is the superintendent for Public Works.  As we all 
know, this past winter was a difficult one; between 3-day snow storms, water breaks and ice 
storms, our crews worked diligently throughout the winter to get the jobs done. The Public 
Works Department is responsible for approximately 50 miles of Water Mains and an equal 
amount of Sewer Mains. They are also responsible for plowing roads, sidewalks, parking lots etc. 
which can always be a challenge when temperatures drop to an unreasonable level. Your crew 
works in the toughest conditions possible and always gets the job done under the able leadership 
of Superintendent, Walter Kane.   After a few years of consistent turnover Mr. Kane has been 
able to keep a dedicated crew that has gained some invaluable experience. 

The Public Works crew continued to do all of the finish site work following the 2018 
sidewalk/curb replacement project on top of all of their other duties.  The 2019 sidewalk project 
will concentrate on the southeast section of the City. Wrights excavation has been a tremendous 
partner on the project and will continue to do the work again this summer.  

The upgrades continue at the Waste Water Treatment Plant under the supervision of Chief 
Operator Brian Willett, with a target October 2019 completion date. Brian and his crew do a 
terrific job maintaining and operating the plant at peak efficiency.  

All of the required water testing for 2017 was completed in a timely fashion under the leadership 
of Troy Baker, Chief Water Plant Operator. We are one of a few communities that have the 
luxury of two water supplies that serve our system, the Maquam Shore Plant and the Fairfax 
Plant. The annual Hydrant Flushing Program and winter treatment was completed as well. 
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St. Albans Recreation Department 2018 Annual Report 
The St. Albans Recreation Department and Commission is dedicated to enhancing our community by providing 
quality, diverse and affordable recreational programming and special events.   The Commission is made up of 
seven community members.  Meetings are held on the first Wednesday of the month, 6:00pm at the St. 
Albans Recreation Department Office at 39 Barlow Street – 2nd Floor.  
  Many events and programming are made possible by the generous donations of our Premiere Sponsors:   

Mimmo’s Restaurant  ~  Heald Funeral Home  ~  People’s Trust Company  ~  Clarence Brown 
 Cold Hollow Photography ~ Classic Imprints ~ Dickinson Branon Dental ~ TABS 
  JAZ Entertainment ~ NMC Urgent Care ~ St. Albans Museum ~ Med Associates 

 
It seems each year we talk about growth and how we’re seeing increasing participation in recreation 
programming across the board. That story is the same this year – and that’s a repeating story we like. 
 
GROWTH - We continue to see significant growth in our Day Camp, Vacation Camp and Afternoon Fun 
programming. We provide a safe, fun environment where kids will be kept active and off screens. We invest in 
annual training for both camp and aquatic staff to ensure professional presentation and consistent quality of 
offerings. We’ve added Snow Days! to our programming this winter and it’s been extremely well received.  
Each day school is cancelled, we run a day long camp. Parents can register kids that morning starting at 
6:30am, and drop them off at Barlow Street Community Center for the day.  The kids spend the day sledding, 
doing art, making hot cocoa and watching a movie. With the departure of Barlow Street Preschool, we gained 

an additional room “The Rascal Room” at Barlow Street.  
We were able to extend afternoon and camp offerings to 
the 3-5 year old crowd as well as offering Birthday Party 
room rentals for toddlers when not in use. 
 
PARTNERSHIPS – An agreement with Collins Perley 
Sports & Fitness Center allows us to bring our Day and 
Vacation Campers to the complex on inclement weather 
days. The kids get to be active and run around when we 
normally wouldn’t be able to get outside.  This resource 
allows us to continue to grow camp without sacrificing 
the quality of our day regardless of weather.   

We have been working even more closely with the 
Hard’ack board. The recreation department is 
accepting Hard’ack donations and payments online, 
we manage their social media, and are able to 
provide a fulltime office presence for answers to 
questions. Our staff has helps out at the golf 
tournament and will host the Hard’ack Calcutta at City 
Hall this year. We look forward to construction of The 
Brown Lodge which will enable us to provide lots of 
great new outdoor based programming.   
 
GETTING THE WORD OUT – We use weekly emails, 
our website, Facebook, Instagram, brochures mailed to each home in St. Albans City, Town & Bay two times a 
year and event posters.  This year we’ve added 2 very different methods.  Old school posters on sandwich 
boards in key spots around town, and the revival of a recreation show on Channel 16 – pretty new school.  We 
get good response and exposure from both.  
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COMMUNITY – The recreation department is visible at 
many community events throughout the year.  We work 
to make most of these events free (or at low cost) fun 
for the whole family.  To make this happen we rely 
heavily on the support of our premiere sponsors listed 
above as well as event sponsors.  Their generosity has 
made the Winter Carnival completely free – from the 
beautiful winter fireworks in Taylor Park to the full day 
of fun at Hard’ack.  This year included an Adventure 
obstacle course on the trails for all ages, free hotdogs 
and sugar on snow, s’mores over the fire, a full day of 
activities as well as a visit from Prancer of the Vermont 
Reindeer Farm.  As we plan for next year we hope to be 
able to add an ice carver to the lineup.  
 

REACHING OUT – In 2018 the Village of Fairfield entered into an agreement with St. Albans Recreation to 
allow their residents to participate in recreation programming at the reduced, residential rate.  We’ve seen 
participation from Fairfield residents double during that time.  We’ve met with the select board in Georgia to 
present a similar opportunity for their residents as well. These agreements allow municipalities to offer their 
residents this benefit with no investment in staff, equipment or infrastructure. 

 
POOL – We’ve spent the better part of the last year investigating the 
replacement of the St. Albans City Pool.  The pool is 40 years old. It has 
outlived it’s expected life.  The pool is a hub of activity for 14 hours a day 
all summer.  It serves not only as a point of instruction, training and 
recreation, it also serves a social need. It provides kids a safe, supervised, 
fun place to be where they can also receive a free lunch all summer. We 
put the word out last week that swim lesson registration was up on our 
website.  Within a week 
we had received 194 
registrations. That 
number reflects an 
outstanding aquatic staff 
and continually evolving 
programming.   

 
FAVORITES – The Father Daughter Gala is an event we look 
forward to each year. The 11th Annual Father Daughter Gala 
was attended by 231 fathers and daughters.  It was a perfect 
evening.  We’ve heard from families that Moms would like in 
on the fun too so we’re planning a formal family event for the 
entire family in addition to the Father Daughter Gala. 
 
LOOKING FORWARD – Ahead in 2019 we are looking to more 
new programming based on the needs and requests of the 
community.  We look to finding a solution for our aging pool.  
We look to the start of construction of the Brown Lodge at Hard’ack.  There’s a lot more fun in store.   
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City of Saint Albans 

CITY CLERK’S OFFICE REPORT 

Curry Galloway, City Clerk/Treasurer 

 

The City Clerk’s Office has undergone significant changes in 2018. After the retirement of the former 
City Clerk/Treasurer who served an 8-year term, I was tasked with moving the office in some new 
directions while building upon previous foundations. Serving the community as your City Clerk has given 
me the opportunity to meet so many residents and welcome in new ones. Connecting with experienced 
and inspiring Clerks across Vermont, working with the incredible staff at the Secretary of State’s Office, 
and being a part of the hard working team at City Hall has been an exceptional privilege.  

An additional staffing change has been the 
appointment of a new Assistant City Clerk, Sara 
Gabaree. With a degree in Community and 
International Development, Sara brings years of 
experience in administrative support and business 
management as well as having extensive community 
involvement. We are happy to have her on the team.  

As a new City Clerk, I was thrilled when the 
Vermont Municipal Clerks and Treasurers 
Association appointed me as a representative on 
their Legislative Committee. By serving in this 
capacity the community will have a more informed 
City Clerk and can feel confident that we are in line 
with the most current State statute. 

There are many initiatives planned in upcoming year 
that have had their beginnings in 2018. Within the 
theme of innovation and technology, the City Clerk’s 

office, in collaboration with several other departments, is working toward a more interactive online 
presence and exploring new platforms for faster, easier payment processing. A joint effort with the 
Accounting Department has led to the development of improved systems and streamlined procedures. 
Completing a project started by the former City Clerk, all City Land Records are now in digital format. 
We are striving to better serve our researcher community and city residents looking to obtain copies of 
their real estate documents. A social media presence and updated website that includes new forms, links, 
and election materials has been implemented. Creating a friendly, customer-service oriented environment 
has been a focal point for the City Clerk’s office in 2018 and will continue to be an area where our energy 
is devoted.   

The support from the community during this first exciting year has been incredible and I will continue to 
work with passion and determination to find ways to better serve as your City Clerk. 

Finally, I would like to thank our former City Clerks, Susan Krupp and Dianna Baraby for always being 
available to share their knowledge and expertise, our City Manager, Dominic Cloud, Mayor Tim Smith, 
City Council, Justices of the Peace, and the wonderful City team for the warm and supportive welcome. 

Curry Galloway, City Clerk (left) and Sara Gabaree Asst. 
City Clerk (right). 
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Franklin Grand Isle Restorative Justice Center 

Mission: 
Guided by restorative principles, the Franklin Grand Isle Restorative Justice Center  
creates opportunities for meaningful engagement in order to prevent and address harm 
and build a safe and inclusive community. 
 
Dedicated to Accountability, Fairness, Respect and Compassion. 

 

Fiscal year 2018 was an extremely productive and exciting year for the Franklin Grand Isle 
Restorative Justice Center (FGIRJC).  We celebrated our 3-year anniversary as a merged 
restorative justice agency bringing together the former Franklin Grand Isle Court Diversion and 
St. Albans Community Justice Center to become a unified Restorative Justice service agency for 
Franklin and Grand Isle Counties. 

We are so proud of this past year’s accomplishments and continue to work hard to build a firm 
foundation for our agency internally and within the community.  Our focus this past year has 
been to begin to envision the future of our agency and deepen the impact of our work through 
quality services and collaboration.  We worked hard internally on protocols and procedures to 
ensure best practice and consistency of operations.  We created a new organizational chart 
which consists of a three-person Leadership Team who all report to the Executive Director and 
oversee their respective departments, supervise staff and run day to day operations.  Our staff 
and Board worked together to continue to review and update the 5-year strategic plan that 
examines how we can best support victims of crime, reduce recidivism and help build 
compassionate communities with restorative practices.  

Other significant changes include the continued work in the communities bringing restorative 
practices and approaches to areas schools.  Most notably, our work over the past 4 years at 
Bakersfield K-8 culminating in a full-time Restorative Practices Coach at the school for the 
school year to support a school wide restorative practices implementation.  We were also 
fortunate to collaborate with several local community partners on applying for and receiving a 
national HRSA opioid planning grant for Franklin and Grand Isle counties to look at prevention, 
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treatment and recovery across the two-region area.  Our Reentry Department has reimagined 
our One-Stop program and is working on a very exciting pilot project this year to bring a tiered 
workforce training program to this region to support training and job placement for anyone 
under DOC supervision or with a history of former incarceration.  Finally, we have also been 
very busy with growing demand for our Driving with License Suspended program, Pretrial 
Services, and Court Diversion both adult and youth.   

We are so fortunate to work with caring and dedicated volunteers and community partners 
who are committed to making Franklin and Grand Isle counties vibrant and safe communities to 
work, play and live. 

We want to thank you for your support. 

 

In FY2018 our agency is proud of guiding… 
 

• 364 clients through Diversion. 
• 163 clients through Reparative Panels. 
• 51 clients through the One Stop Program. 
• 11 clients through the Circles of Support and Accountability Program. 
• 28 clients through the Transitional Housing Program. 
• 108 clients through YSASP.  
• 100 clients through the DLS program. 
• 37 Youth Diversion clients through restorative panels. 
• 48 BARJ and truancy clients. 
• 78  Pretrial Services clients. 

• 70 Volunteers giving a combined 2,433 hours. 
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Library Hours 
Monday: 10-6 
Tuesday:10-8 
Wednesday:10-6 
Thursday:10-8 
Friday:10-6 
Saturday:10-3 
Sunday: closed 

 

The St. Albans Free Library is supported with funds from 
both the Town of St. Albans and the City of St. Albans.  

Additional funds received through donations, grants and 
trust revenues help fund the overall operation of the 

 Library.  The Library serves residents of the Town and City 
of St. Albans as well as residents of nearby towns that are 

willing to pay a user fee.  Our current user fee for  
non-residents is $15/year.  

 

Comings and goings! 

The Book Cellar is an on-going 
book sale in the basement of the  
Library operated by volunteers. 

Open Tuesdays 
10am —8pm 

Open 

49 hours 

per week 

 

Board of Trustees 
 

11 Maiden Lane  
 St. Albans, VT 05478 

(802)524-1507 
www.stalbansfreelibrary.org 

2017/2018Annual Report 

 Book Groups 

 Writers Group 

 Classic Movie Night 

 Crafts 

 Author Talks 

 Movement & Music 

 Story Time 

 Legos 

 Teen group 

 School Vacation Programs 

34,577 items to circulate 

Books: 30,671 

Magazine subscriptions:  64 

DVDs: 2,543 

Audio: 1,230 

Databases: 10 

Non-traditionals: 44 

Passes: 15 

70,701 visits to the Library 

Registered borrowers: 5,119 

Items circulated: 55,194 

Deliveries to shut-ins: 138  

Computer users: 6,791 

Programs: 269 

Program attendance: 4,852 

Meeting Room use: 268 

Meaghan Malboeuf (Chair)  
Sue Wade (Vice-Chair) 
Sally Lindberg (Secretary)  
Natalie Good (Treasurer)  

Sam Brown  
Kaylie Collins   
Linda Lang  
Shelagh Munroe  
Jill White  
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St. Albans Free Library
Budget for 2019-2020

2018-2019 2019-2020
Operating Revenues
City of St. Albans $235,095.00 $242,148.00
Town of St. Albans $143,861.00 $148,177.00
William Clark Trust $10,000.00 $10,000.00
Ethel Peabody Trust $2,000.00 $2,000.00
Fine/Desk Income $5,000.00 $5,000.00
Gift Funds $3,500.00 $3,500.00
Copier $3,725.00 $3,725.00
TOTAL $403,181.00 $414,550.00

Operating Expenditures
Adult Materials $9,250.00 $9,250.00
Youth Materials $8,500.00 $8,500.00
Programs $3,500.00 $3,500.00
Periodicals $2,500.00 $2,500.00
Online References $8,000.00 $8,000.00
Gift Funds $3,500.00 $3,500.00
Salaries $125,500.00 $129,265.00
Wages $122,213.00 $124,725.00
Wages-Cleaning $8,580.00 $9,400.00
Soc Sec $18,750.00 $19,750.00
Work Comp $1,500.00 $1,500.00
Payroll Services $2,500.00 $2,500.00
Employee Benefits (CSTA)* $31,318.00 $32,000.00
Building Insurance (CSTA)* $7,500.00 $7,500.00
Telephone (CSTA)* $1,000.00 $750.00
Water & Sewer (CSTA)* $1,000.00 $1,000.00
Building Repairs $5,000.00 $6,000.00
Building Reserve $1,500.00 $1,500.00
Comcast $1,750.00 $2,200.00
Green Mountain Power $10,000.00 $10,000.00
VT GAS $5,000.00 $5,000.00
Finance Officer Bond $200.00 $210.00
Maintenance contracts $7,500.00 $7,500.00
Postage $2,500.00 $2,500.00
Supplies $6,500.00 $7,500.00
Technology (support & upgrades) $5,000.00 $5,000.00
Copier $3,120.00 $3,500.00
TOTAL $403,181.00 $414,550.00

*billing is done through the City of St. Albans
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Northwest Regional Planning Commission  
2018 Town Report 

Northwest Regional Planning Commission is a multi-purpose governmental organization created by the 
municipalities of Franklin and Grand Isle Counties.  NRPC implements a variety of projects and 
programs tailored to local, regional and statewide needs. All municipalities in the region are entitled to 
equal voting representation by two locally appointed members to the Board of Commissioners. 
 

 

Northwest Regional Planning Commission Projects & Programs: 
Municipal plan and bylaw updates and related technical assistance: Focus on predictable and effective local permitting through 
education and training, bylaw modernization and plan updates.  
Brownfields:  Complete environmental site assessments and fund clean-ups so properties can be sold, developed or re-developed to 
benefit the economy, create or protect jobs and increase housing opportunities.  
Transportation planning: Coordinate local involvement in transportation decisions through the Transportation Advisory Committee 
(TAC) and provide services such as intersection studies, corridor plans and traffic counts. 
Emergency planning: Better prepare our region and state for disasters by coordinating with local volunteers and Vermont Emergency 
Management and Homeland Security on emergency planning, exercises and training. 
Energy conservation and development: Ensure increased local and regional input in energy programs and permitting through the 
adoption of a regional energy plan and assistance with the development of local energy plans.  
Watershed planning and project development: Implement water quality projects and programs to protect water resources, ensure 
safe water supplies, enhance recreational opportunities and address known sources of pollution. 
Regional plans: Coordinate infrastructure, community development and growth at the regional level through the development, 
adoption and administration of a comprehensive regional plan.   
Geographic Information System Services: Provide municipalities, state agencies and regional groups with mapping and data analysis 
in support of their projects. 
Special projects: Complete special projects such as downtown revitalization, recreation paths, farmland preservation, economic 
development and affordable housing projects.  
Grants: Provide assistance identifying appropriate grant sources, defining a project scope and writing grant applications. 
 
 

2018 Saint Albans City Projects: 
 Drafted a successful Community Development Block Grant (CDBG) application for 

planning-related work to support the future expansion of a child care center.   
 Coordinated education and outreach for the Regional MS4 stormwater permit program. 
 Funded Brownfields environmental assessment and cleanup oversight at 14 Stebbins 

Street totaling over $41,000.  
 Updated the locally adopted Emergency Operations Plan. 
 Served as member of the City Emergency Management Committee and designated as 

staging manager during an incident.  
 Provided support to the “Run, Hide, Fight” Active Shooter Preparedness Campaign. 
 Created Zoning Maps & Design Review Districts Maps and updated the E-911 poster map and road atlas. 
 Consulted with local officials, identified projects and provided technical assistance for Municipal Roads Grants-in-Aid 

construction projects. 
 Served on a Steering Committee for the Town of St. Albans and the City of St. Albans Route 7 Livability Connection. 
 Coordinated a Clean Water Block Grant project to design stormwater treatment along the SASH/Nason Street connector.  This 

project was identified in the 2017 Rugg Brook Flow Restoration Plan and will aid the City in meeting permit requirements. 
 Supported efforts to apply to the Vermont Outdoor Recreation Collaborative pilot grant program to develop regional online 

events calendar. 

 
This year the Commission will assist our member municipalities with municipal roads general permit compliance, water quality project 
implementation, local energy plans, emergency preparedness, brownfields redevelopment and other needed services. The 
Commission has no regulatory or taxing authority; however, each year we do request a per capita assessment in support of local and 
regional activities and to provide matching funds for state and federal programs.   
 
Your continued support for local and regional planning is greatly appreciated.  NRPC is your resource -- please call on us for assistance 
with planning, zoning, transportation, mapping or other needs. 
 

 

Saint Albans City 
Regional Commissioners: 

Lazarus Scangas & Martin Manahan 
 

Transportation Advisory 
Committee: 

Ryan Doyle 
 

 

75 Fairfield Street        St. Albans, VT 05478        Phone: (802) 524-5958        Fax: (802) 527-2948        www.nrpcvt.com 
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Northwest Vermont Solid Waste Management District 
2018 Supervisors’ Report 

 
The Northwest Solid Waste District’s (NWSWD) mission is to provide for the efficient, 

economical, and environmentally-sound reduction, reuse, recycling, and finally disposal of solid 
waste.  2018 was a great year for waste reduction and recycling in the NWSWD - our efforts 
resulted in the District successfully diverting more waste from the landfill than any year before!  
Waste diverted was recycled or reused and helped conserve resources and keep toxic materials 
out of Vermont landfills.   

The District increased our programs and services like composting, hazardous waste disposal, 
and reuse. We also offered more workshops and increased our ability to pass on useful 
information through channels like farmers’ markets and fairs and the internet.  These efforts 
helped Franklin and Grand Isle counties reduce the waste they sent to the landfill.  We measure 
our success by looking at the weight of waste that we sent to the landfill and what we were able 
to divert through reuse and recycling.  All of this work shows in the amount of waste we 
diverted from the landfill this year. Some of this year’s highlights include:  

 
• District communities collectively diverted 31% of their waste from the landfill. 
• District operations diverted 1,734 tons of waste from the landfill in 2018! This is a 25% 

increase from 2017!! 
• NWSWD facilities recycled 128 tons of e-waste. 
• Held eight “Backyard Composting” classes for residents. 
• Launched a new community and business outreach program that has already made 

contact with over 260 businesses in our region. 
• Collected 41 tons of hazardous material from 1462 households through our Household 

Hazardous Waste program.  That’s over 18% more households served than last year!  
• Our Close the Loop compost program grew 28% and we collected 308 tons of food 

scraps from 33 businesses and institutions and 7 residential drop-off points to be turned 
into compost. 

 
NWSWD by the Numbers 

In the NWSWD, five District run recycling drop-off sites in Georgia, Montgomery, 
Bakersfield, St. Albans and North Hero, 2 member town run sites (Alburgh and Grand Isle), and 
mandatory curbside recycling by registered waste haulers allows easy access to recycling for all 
residents.  Overall in 2018, through recycling, reuse and composting, District residents were able 
to divert 31% of waste created from the landfill!  After all of this work the average NWSWD 
resident sent just 3 pounds of waste to the landfill per day. Way to go!  

Through our District-operated sites and programs, this year we disposed of 914 tons of trash 
and recycled or diverted 1,734 tons of material including 471 tons of blue-bin recyclables. This 
sets the diversion rate for District services at 65%.   

All District staff members are available through the District office at (802)524-5986 or 
info@nwswd.org.  For more information about the District and our services, how to reduce and 
recycle your waste, or how to get involved, call District staff at the above number or come visit 
at 158 Morse Drive in Georgia (we even give tours of our Recycling Center).  You can also visit us 
on the web at www.nwswd.org, find us on Facebook, and sign-up for our e-mail updates.  More 
information can also be found in our newsletter available at your Town Meeting. 

 
NWSWD Board of Supervisors 
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State of Vermont 
Department of Health  

St. Albans District Office 
27 Federal Street, Suite 201 

St. Albans, VT 05478 
 

[phone] 802 –524-7970 
[fax] 802-527-5405 

[toll free]888-253-8801 
HealthVermont.gov 

 

Vermont Department of Health Local Report  
St. Albans City, 2019 

At the Vermont Department of Health our twelve Local Health District Offices around the state 
provide health services and promote wellness for all Vermonters. 

 

Your local office is in St. Albans at the address and phone number above.   Available to help individuals 
and families at worksites, schools, town meetings, or by appointment, we work hard to provide you with 
knowledgeable and accessible care, resources, and services.  We also partner with local organizations and 
health care providers to ensure we’re equipped to respond to the community’s needs.  In 2018, we 
worked in partnership with communities to:  
 

• Increase capacity statewide to prevent underage and binge drinking and reduce prescription drug 
misuse and marijuana with Regional Prevention Partnerships (RPP).   
 

• Prevent and control the spread of infectious disease.  In 2018 we spent $13,729,406 on vaccines 
provided at no cost to healthcare providers around the state to make sure children and adults are 
protected against vaccine-preventable diseases.  We also responded to 244 cases of infectious disease.   
 

• Promote wellness by focusing on walking and biking safety, reducing tobacco exposure, and increasing 
access to healthy foods through the implementation of local projects and municipal strategies.   

 

• Support healthy families by helping kids stay connected with providers and dentists following transfer 
into foster care. 

 

• Serve families and children with the Women, Infants, and Children (WIC) Nutrition Education and Food 
Supplementation Program.  In 2018, we served over 11,000 families. 

 

• Provide trainings on Help Me Grow to Healthcare and Early Childhood Education Providers to support 
improved access to resources and services for parents and families with young children. 

 

• Share new data and reports including the Vermont Lead in School Drinking Water Testing Pilot Report 
which is helping Vermonters understand and address the risk of lead in school drinking water, and the 
Injury and Violence in Vermont report, which is shedding light on the risk of suicide among youths.   

 

• Work with businesses in planning and starting worksite wellness strategies to improve on-the-job 
opportunities for health for local residents, including creating Breastfeeding Friendly locations to 
support growing families.  

 

• Work with local partners, including, schools, hospitals, and emergency personnel, to ensure we are 
prepared to distribute medicine, supplies, and information during a public health emergency.   

 

• Improve understanding of how to stay healthy at work, home, and in the community through 
initiatives and resources related to 3-4-50, Help Me Grow, WIC, Building Bright Futures, Be 
Tick Smart, 802Quits, and the Breastfeeding Friendly Employer project.   

 
Learn more about what we do on the web at www.healthvermont.gov 

Join us on FACEBOOK.COM/VDHSTALBANS 
Follow us on www.twitter.com/healthvermont 
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Church & Bishop Streets      P.O. Box 722      St. Albans, Vermont 05478      802-527-7933     

museum@stamuseum.org      www.stamuseum.org

 

Saint Albans Museum 2018 Annual Report 

At the Saint Albans Museum (SAM), we are a Museum…and More! Our mission is to preserve and share the 
history of St. Albans, Franklin County, and northwest Vermont through historical exhibitions, educational 
programs, arts performances, and special events. This past season, we welcomed over 3,500 students, area 
residents, and visitors of all ages to explore our community heritage – another new record for SAM! 

Our staff and volunteers remain engaged in educational and outreach programs. SAM offered tours or 
participated in classroom activities with 13 regional schools and educational groups, ranging from pre-K to college 
students and adult learners. We are especially proud of “Lake Lessons” – our new pilot STEAM (science, 
technology, engineering, arts, and mathematics) place-based workshop for elementary-level students. Developed 
in collaboration with state agencies and local non-profits, SAM and our community partners provided free 
enrichment programming in the fall on the ecology and cultural heritage of St. Albans Bay for over 500 students 
and educators. In the spring, we hosted our annual Naturalization Ceremony in the Bliss Room to welcome 
Vermont’s newest citizens. Throughout the year, the Museum participated in community events as well, including 
the St. Albans Winter Carnival, Maple Festival, Rotary Expo, Clean Water Fair, National Night Out, Spooky 
Saturday, Festival of Trees, and Last Night. In addition, we taped two episodes of “Across the Fence” which 
debuted on WCAX during the summer. SAM is also a member of the executive committee for the Vermont in the 
Civil War Heritage Trail. 

The Museum’s program series – sponsored by Peoples Trust Co. - featured speakers and presentations on a 
diverse array of topics, including local birding (co-hosted with the Friends of the Missisquoi); architecture, 
furniture & gravestones in early Vermont; the Eddy “spirit medium family;” food history; a panel with the 
Vermont Bar Association; and more. We collaborated with Historic New England and the Vermont Folklife Center 
for a special screening of Rooted, a documentary film on the history of the Vermont Grange. In addition, SAM 
hosted concerts by local artists Northern Flyer and the Carol Ann Jones Quartet. We partnered again with the St. 
Albans Recreation Department, RISE VT, and NCSS for a successful third annual “Kids Night at the Museum.”  

SAM installed several new exhibits for the 2018 season. Farming Franklin County highlights the agricultural history 
of our community, focusing on maple, dairy, rural life, and local businesses and social groups connected to 
farming. We are especially proud that over 60 individuals, farming families, businesses, and organizations 
loaned/donated artifacts and archival materials, or provided financial support for constructing this new exhibit. 
Our opening reception was well-attended, and featured remarks by Lt. Governor David Zuckerman. In 2019, the 
exhibit will tell the story of the St. Albans Cooperative Creamery as they celebrate their 100th anniversary, and 
include an oral history component. We also updated our award-winning women’s history exhibit, profiling local 
artists, as well as displays on St. Mary’s School and Vermont baseball. The saber (ceremonial sword) belonging to 
Captain George Conger (a local resident, Civil War veteran, and hero of the St. Albans Raid) – missing for over a 
decade – was reacquired and is now in the collections of the Museum. A reception, featuring the story of this 
unique artifact and the efforts of Arthur Bell, Jr., Colin Conger, and the family to secure its return – was held on 
October 19, 2018 with over 100 in attendance. 
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Church & Bishop Streets      P.O. Box 722      St. Albans, Vermont 05478      802-527-7933     

museum@stamuseum.org      www.stamuseum.org

 

We hosted a number of traveling/special exhibits: Everywhere a Sign, from the Vermont Historical Society, 
featured icons and symbols from around the state. SAM added items from our own collection, including signs 
from the former radar base, the Central Vermont Railway, the Governor Smith Inn, and more. In addition, World 
War I & America was on display in the Bliss Room – on loan from the Gilder-Lehrman Institute of American History 
in New York City. The Museum is pleased to announce our plans for new exhibits and displays next season and 
beyond – we are currently collecting stories, artifacts, and historical materials related to the Central Vermont 
Railway, and plan to commemorate the centennial anniversary of 19th Amendment in 2020. 

We would like to acknowledge our departing Board members for their dedication and service to the Museum and 
our community: Don Poirier and Ron Anstey – and to share our appreciation for our 2018 summer intern, Emma 
Helmken, for her outstanding contributions.  

Finally, thank you to our members, volunteers, event sponsors, friends, and donors. Your continued generous 
support allows SAM to operate and maintain our historic facility (which dates to 1861), and to offer a variety of 
family-friendly programs and activities throughout the year. Please be in touch to learn more about volunteer 
opportunities, to contribute historical materials to our archives, or to get involved. You can contact the Museum 
office by phone at (802) 527-7933; by mail at PO Box 722, St. Albans, VT 05478; or find SAM online 
(www.stamuseum.org), on Facebook (www.facebook.com/stamuseum), or on Twitter 
(www.twitter.com/SaintAMuseum).  

Board of Trustees      Staff 
Sally Larner, Secretary      Alex Lehning, Executive Director 
David Chambers 
Lisa Cioffi 
Sandy Cristman 
Barb Duval 
Marilyn Grunewald 
Joe Luneau 
Don McFeeters, Co-President 
Charlie Moore, Co-President 
Jim Murphy 
John Newton 
Al Weldon, Treasurer 
Patty Rainville 
Jo-Anne Rock 
Laz Scangas, Co-Vice President 
Kim Smith, Co-Vice President 
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