2023 City Plan Survey Results as of January 8, 2024

Question 1

What is your relationship to the City of St. Albans? [please check all that apply]
Category Responses | %
I Live in the City 157 55.7
I own property in the City 96 34.0
I own a business in the City 17 6.0
I work in the City 47 16.7
I visit the City 44 15.6
I live or work in the Town of St.
Albans or one of the other communities | 99 35.1
surrounding the City
Other (please specify) 19 6.7

Note: Of those that answered that they live in the City, 80 did not respond that they own
property in the City. It is possible that these 80 respondents are renters. Unfortunately, the 2023
survey never asked specifically if someone rents or owns their home in the City.

The data in the following pages is cross-tabulated by three groupings:
CITY: Those who answered “I live in the City.”
TOWN:  Those who answered “I live or work in the Town...” and did NOT answer “I live
in the City.”
OTHER: Those who DID NOT answer “I live in the City” or “I live or work in the Town...”
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Question 2

What are you most excited about for the future of St. Albans?

THEMES | CITY | TOWN OTHER
Downtown revitalization | 34 10 3
Growth and progress | 26 15 2

Communit
engagement/more activitie: 15 15 !
Rec opportunities | 12 15 1
Housing | 12 8 2
More restaurants/shops | 10 7 4
Diversity and inclusion | 11 2 0
More pedestri.an and cyclist 9 3 0
infrastructure
Safe/nice place to live 5 4 1
Historic

restoration/preservation 7 1 !
Increased safety 5 4 0
Affordability 5 4 0
City projects/utility 7 1 0
Bringing more peopli;ctc:asnts. 4 5 1
Entertainment, arts, theater 4 2 0
Jobs 3 1 0
Tourism 2 0 1
Senior activities 0 1 2
Traffic control 1 1 0
Longer business hours 1 0 0
Food Access 1 0 0
Diversity and inclusion 0 0 1
Education opportunities 0 0 1
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2: What are you most excited about for the future?

Downtown revitalization

Growth and progress

Community engagement/more activities
Rec opportunities

Housing

More restaurants/shops

Diversity and inclusion

More pedestrian and cyclist infrastructure
Safe/nice place to live

Historic restoration/preservation
Increased safety

Affordability

City projects/utility

Bringing more people to St. Albans
Entertainment, arts, theater

lobs

Tourism

Senior activities

Traffic control

Longer husiness hours

Food Access

Diversity and inclusion

Education opportunities
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Question 3

What is something new that you would like to see in St. Albans over the next ten years?

THEMES | CITY | TOWN OTHER
New business | 18 29 9
Entertainmentand arts | 24 12 1
More housing | 21 9 6
Pedestrian/cyclist
infrastructure 16 11 3
Rec opportunities 10 10 0
Community events 12 6 1
Community spaces 13 6 0
Public transit expansion 9 4 5
Tax cuts 12 3 0
More police/crime/drug
control 10 2 1
Preserving city beauty/history 4 8 1
Use of unused buildings 8 3 2
More jobs/academics 5 4 2
Expanded social services 4 1 3
Town and City work together 4 4 0
Climate resiliency 5 3 0
Address traffic issues 3 2 2
Senior-specific engagement 3 2 1
Services/utilities 2 3 1
Longer business hours 0 2 0
Citizen involvement in local
government 1 0 0

TOTAL
56
37
36
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3) What is something new that you would like to
see in St. Albans over the next ten years?

New business

Entertainment and arts

More housing
Pedestrian/cyclist infrastructure
Rec opportunities

Community events

Community spaces

Public transit expansion

Tax cuts

More police/crime/drug control
Preserving city beauty/history
Use of unused buildings

More johs/academics

Expanded social services

Town and City work together
Climate resiliency

Address traffic issues
Senior-specific engagement
Services/utilities

Longer business hours

Citizen involvement in local government
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Question 4
What are you most worried about for the future of St. Albans?

THEMES | CITY | TOWN OTHER | TOTAL
Substance Use | 50 1 34 1 7 | 91 4) What are you most worried about for the future
Crime/policing | 30 29 6 65
Affordability | 32 12 7 51 of St. Albans?
Homelessness | 10 16 2 28
High taxes | 10 6 6 22 Substance Use
Housing | 9 7 1 17 Cr,@%%g'{;"{;ﬁ
Sprawl/uncontrolled growth 9 2 3 14 Homg\essness
Traffic/road quality | 10 3 0 13 Hlﬁgﬂ?ﬁs
Unemployment 6 6 0 12 Sprawl/uncontrolled grow_tﬁ
) Traffic/road quality
Business 4 6 1 11 Unemployment
Restricted growth 7 3 1 11 Restrictegg%ﬁﬁ
Insufficient social services 4 5 1 10 Insufficient social services
Environmental 6 4 0 10 CommunIE\r/“;,ggt]Ig\r??g% Bdry
Community relationship | 3 6 0 9 Decrepit buildings and historic preservation
Decrepit buildings and historic Eggggl?ognopﬂf‘l_m ETOWN
preservation 5 3 0 8 Ac?k:?t“g DOTHER
Shopping options 3 3 0 6 Lacking public transit
Education quality 3 2 0 5 G’ry/TownD(‘i\{\%?gr‘{
Activities | 4 0 0 4 Unused bui\ﬂ[i)r;sgg
Lacking public transit 4 0 0 4 Aging Population
Diversity | 2 1 0 3 c’éﬁﬁiﬁ'\‘,ﬂ‘i‘é
City/Town division 1 2 0 3 Quality of life
Unused buildings | 2 0 0 2 0 10 20 30 40 50 60 70 80 90 100
Noise 1 0 0 1
Aging Population 1 0 0 1
Negativity 1 0 0 1
Cell service 0 1 0 1
Quality of life 0 0 0 0
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Question 5
What do you love about your neighborhood in St. Albans City?

Neighbors /Corl:wEul\r/:iij CIGT;( Tol\'\;N OT:'ER TO;:\L 5) What do you love about your neighborhoodin
Location/walkability | 40 15 5 60 St. Albans City?
Feelings of safety/peace | 33 16 4 53
Aesthetic appeal | 26 9 3 38 Neighbors/Community
Thingstodo | 12 12 1 25 Location/walkability
Property maintenance | 14 6 1 21 Feelings of safety/peace
Hard'ack/Recreation | 11 4 1 16 Aesthetic appeal
Downtown 10 4 1 15 Things to do
Public utility/amenities 9 2 0 11 Property maintenance
Traffic safety 7 0 0 7 Hard'ack/Recreation
Trafficunsafety | 1 4 0 5 Downtown aam
Public transportation | 3 1 0 4 Public utiity/amenties BTOWN
Police presence 1 1 0 2 Traffc safety OOTHER
Affordability 1 0 0 1 )
Traffic unsafety
Public transportation
Police presence
Affordability
30 40 50 60 70 80 90 100
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Question 6
What would you like to change about your neighborhood, and why?

THEMES | CITY | TOWN | OTHER | TOTAL
Improve traffic safety | 30 12 2 44

Enhance walkability | 15 12 28

Noise ordinance enforcement | 11 13
Public works 13

Target drugs 11

Get to know more people 11
Police/crime control 11

More cleanliness 10

Drainage

More public transportation
Use/fix old buildings
Oversight of rentals

More housing

Less low-income/dense housing

Promote diversity

Control dogs

Property maintenance

More restaurants/shops

More things to do-seniors

Reduce night activity

Community events

Cost of living

More lighting

More activities

Better drinking water

Less sprawl

Integrate city and town

Third space

Listen to all voices
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More job opportunities
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Question 7
How safe do you feel in St. Albans?

Answer | CITY | TOWN OTHER | TOTAL

Not atallsafe | 6 1 1 8
Somewhat safe | 38 24 9 71
Mostly safe | 77 52 13 142
Very safe | 27 15 5 47

7) How safe do you feel in St. Albans?

Not at all safe

Somewhat safe

Very safe

80 100 120 140
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Question 7

Please provide feedback on why you selected the answer above.

THEMES

CITY

TOWN

OTHER

Drugs

25

10

5

Feels safe

23

Crime increase

13

Break-ins

[ER
S

Police presence (good)

Police presence (not enough)

Hate crimes/harassment

Unsafe to walk alone

Community watch

Safe to walk alone

Loitering/homelessness

Night activity

Traffic issues

Lighting
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Feels like
drugs/crime/homelessness
under control

w

Decrepit homes and
abandoned buildings

Social workers

Threats/catcalling

Trespassing

Mental health issues

= =)

Ok |O |0 |

O |0 |0 O |k
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7) Please provide feedback on why you selected the

Drugs

Feels safe

Crime increase
Break-ins

Police presence (good)
Police presence (not enough)
Hate crimes/harassment
Unsafe to walk alone
Community watch

Safe to walk alone
Loitering/homelessness
Night activity

Traffic issues

Lighting

answer above.

Feels like drugs/crime/homelessness under...

Decrepit homes and abandoned buildings
Social workers

Threats/catcalling

Tresspassing

Mental health issues

adry
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Question 8
What can be improved to hel

you feel safer?

THEMES

CITY

TOWN

OTHER

Police presence

47

37

9

Address drugs

27

[EEN
o

Social services

[ERN
S,

Traffic/walkability

More lighting

Education

Address homeless population

Keep people in jail

More housing

Community enforcement

City ordinances

Jobs

Keep children busy

Environmental

Economic development

Curfew

Equal care for all

Border control

Senior-specific services

Zoning

Better cell service

Landlord oversight
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8) What can be improved to help you feel safer?

Police presence
Address drugs

Social services
Traffic/walkability
More lighting
Education

Address homeless population
Keep people in jail
More housing
Commuity enforcement
City ordinances

Jobs

Keep children busy
Environmental
Economic development
Curfew

Equal care for all
Border control
Senior-specific services
Zoning

Better cell service
Landlord oversight
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