
Non-Emergency Numbers
Fire Department: (802) 524-2132
Police Department: (802) 524-2167
Water & Sewer: (802) 524-1500 x 253

Office Hours
Regular office hours for Saint Albans are:
Monday to Friday: 8:00am to 4:30pm
(Excluding Holidays)

Contact Us
100 North Main Street, Saint Albans, VT 05478 
Phone: (802) 524-1500
Fax: (802) 524-1505
Email: info@stalbansvt.com
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ASK THE CITY
What can be done about dog poo in public spaces?
Many times when dog poo is left behind it’s because the owner didn’t 
have a bag or could not locate a receptacle.  The City can do our part 
by providing enough bags and receptacles, but the dog owners need to 
take responsibility for their animal.  The City provides bags and 
receptacles in the parks and on Main Street.  If you see a place that you 
think needs one, text (802) 309 – 1775 with your suggestion and we can 
evaluate adding more.  
As the City redevelops and increases its population, not every dwelling 
unit will have a yard.  Dogs add a lot to the lives of their owners and 
the vibrancy of the City.  But having a dog in a public space comes with 
the responsibility to clean up after the dog.  
What are the rules around “free piles” of unwanted items in front of 
my house?
The City discourages free piles.  They contribute to social disorder and 
the unwanted items often find their way to a homeless encampment.  
The City has a public health and safety ordinance that regulates trash 
in the greenbelt and can lead to daily fines to the property owner.  The 
ordinance typically kicks in after 24 hours.  The best way to avoid the 
fines is not to have a free pile.  Posting unwanted items for free on 
Facebook marketplace or Front Porch Forum can keep them out of the 
landfill and prevent them from deteriorating from the rain and 
detracting from the neighborhood.
Where can a contractor park who is working on my house?
The City grants temporary parking permits to allow parking in places 
where it is normally prohibited, such as the lawn or greenbelt.  Permits 
are free, but it prevents folks from getting a ticket and allows the 
property owner and the City to make a plan for repairing spaces that 
are impacted by temporary parking in sensitive areas.  To obtain a 
permit, contact Kristen Smith at k.smith@stalbansvt.com.  

Climate & Energy Committee Mtg. 
Tuesday, March 17, 2026 at 6:00 PM

Design Advisory Board Meeting 
Monday, March 23, 2026 at 6:30 PM

Police Advisory Board Meeting 
Tuesday, March 24, 2026 at 5:00 PM

Downtown Board Meeting   
Tuesday, March 24, 2026 at 6:00 PM

City Hall Closed for Good Friday 
Friday, April 3, 2026

Regular City Council Meeting   
Monday, April 13, 2026 at 6:30 PM

 




